DR. MOP CLEANING AND SERVICES LLC QATAR.
Think quality think Dr, Mop

WE PROVIDE PROFESSIONAL CLEANING SERVICES
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About Us

Dr. Mop Cleaning and services is an acclaimed company with reputation for both

effective cleaning solutions and the use of innovative cleaning materials. We have a

portfolio of completed and ongoing projects with particular emphasis on total quality

cleaning with high consideration to safety of our staff, the client and the public. We |~ %
believe that your project will best suit your aspirations and can easily adapt to tailor- |

e

make in some areas to specifically meet your peculiar desire should there be need for | ._&

-

that.

Our Board of Directors and the company management respectively requests that you
study our services in detail with a view to starting a beneficial relationship as we are
extremely interested in serving our customers with much hope that our favorable
mutual understanding of our cleaning services with contemporary eco-friendly

cleaning materials and focus will not disappoint your desire.

Dr. Mop provide you with well-trained, educated, certified, experienced and insured
cleaners. Each cleaners has been screened and vetted including proper background
checking and examination to include, behavioural, psychological, medical and
physical well-being has been conducted before their engagement in our company and

subsequent secondment to our customers.

Dr. Mop has taken a unique and dynamic approach to the business of cleaning
services. Many of our competitors employ untrained cleaners without proper

education and no background checking.

4|



Our approach involves a proactive theory of well-groomed exceptionally trained,

uniformed cleaners.

The quality we bring to your work environment begins long before you see our cleaning
team in your facilities, the chief executive officer of Dr. Mop cleaning and services has
resolved to make recruitment and training of our personnel the key to our business.

We ensured that appropriate background checking is carried out on all our employees

Our uniformed cleaning team are outfitted with professional uniforms. Our corporate
procedures, require that our personnel keep their uniforms pressed, clean and neat at
all times. Their shoes are polished, and men are clean-shaven with neat hair-cut our
female are held to the same standard, and we pride ourselves on the appearance of

our personnel, as they are representing our company in your facilities.

Our office is staffed around the clock with customer service representative for your
convenience. While most of our competitors works from homes, Dr. Mop cleaning and

services operates fully functional offices. Our customer service representatives are not

just salespeople; they are experienced cleaners with several years of experience in the

field.

Dr. Mop is committed to your health, safety and environment policy. Jt’s our culture
to comply with your organization health and safety culture and ensure strong
compliance with your environmental management policy and procedures. Our

employees are well trained in hazard identifications and control.

Dr. Mop operates an integrated management system that reqularly evaluates its
processes and customer needs, and has set achievable objectives with plans in place to
ensure that they are reviewed from time to time for continual improvement. We have
our quality control personnel with several years of experience in cleaning services that
moves round to verify the implementation of our quality management policies and

procedures.




The mission of Dr. Mop cleaning and
services is to help our customers have a
productive, safer, and healthier
environment through a robust range of
cleaning services by assembling
committed, passionate, happy, and
dedicated workforce.

Dr. Mop Cleaning and Services
vision is to be a global leader,
the most trusted, respected,
and reliable commercial

cleaning service provider in the
state of Qatar, known for
quality of service, striving for
more clients and retaining the
currents.
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BEST SERVICE ECO FRIENDLY RELIABLE CAREER GROWTH

BEST
‘***

We strive for the best

At Dr. Mop cleaning and services, we believe in striving for the best to satisfy our
current and future customers by providing professional and exceptional services and

maintain a cordial relationship that makes us to stand out among the competitors.

We work with latest eco-friendly cleaning materials and
Gadgets.

At Dr. Mop cleaning and services, we research to be current with the latest eco-
friendly cleaning materials and gadget that will promote our business and help us to

deliver best services to our customers.

We invest in Employees career development.

At Dr. Mop cleaning and services, we believe the success of our company is
proportional to the quality of our staff. To this end we engage our staff on reqular

training that will boost their knowledge in the field and improve efficiency.

We are reliable

At Dr. Mop cleaning and services, reliability is the word used by our clients when
referring us to their friends and business associates. We ensured that only qualified,
trained and trustworthy employees that meet up with standard of your organization

are mobilized to work for you.

We are experience in the cleaning industry.

At Dr. Mop cleaning and services, we are expert in what we do and we do it better
than others. Our employees are professionals and experienced in providing holistic

services, you can entrust your facilities with us.
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EFFICIENCY QUALITY SPEED

We are cost effective
At Dr. Mop cleaning and services, our rate is moderate, you need not to waste your
time and energy looking for cleaning company as we bring in best services ever to
your door step as you can be rest assure that all our employees are professionally

qualified to handle your job.

Projects timely delivery is in our DNA

At Dr. Mop cleaning and services, we have the culture of timely delivery of projects

earlier before schedule time with high priority to safety and quality.

We take responsibilities.
At Dr. Mop cleaning and services, all our employees are insured and u can be rest
assure that we take responsibilities of whatever happen at your organization

regarding any form of misbehaviours whose chance is very slim to occur.

We add positive safety culture to our services.

Dr. Mop cleaning and services, believe that positive safety culture goes a long way to
add value to our business development, if effective safety cultures are in place,
incident rate which could lead to loss of man hour will be eliminated and thereby

increase productivity.

Quality is the only language we understand.

Dr. Mop cleaning and services, is built on the basis of high-quality services. Our
quality control officers work round the clock to ensure our trained employees work in
conformity with the organization policies and procedures as any non-conformity
attracts huge disciplinary actions. To this end you can be rest assured that our services

are delivered with highest level of quality in all area.
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RELOCATION SERVICES

Have you ever had some sleepless night about how to move your properties from your

rented apartment to either your new house or another rented apartment location
either within the city/state or another state within the country or relocation of your

office or industry to another locations?

This could be a very hectic situation in most cases having considering the time to
spare to carry out this serious job couple with your tight schedule as a result of your
work load. Dr. Mop assist you to safely move your properties from one location to the
other from safe packing to safe delivery and settings of the house item without
damage to any of your properties including smallest item in the house. TJo this end,
Dr. Mop provide domestic relocation services, corporate relocation services, vehicle

relocation services and industrial relocation services.

DOMESTIC RELOCATION SERVICES

Dr. Mop help you to solve the hectic situation of thinking on how to carry out your
relocation services. You might have been transferred from one branch to another
branch by the management of your organization and considering the distance of your
new office to your present accommodation it will be cost consuming to travel to work

daily so, you left with no other options than to relocate.

Dr. Mop help you to provide relocation services by carrying out survey to you present
and old location, give professional advice and mobilize experience manpower to
execute the job. All your properties are fully insured and we can assure you of its
safety to the last smallest item will safely be deliver to your new location. We pack,

unpack and set up your new home for you without stress.

For detail information kindly contact, us through our helpline or fill up our free

quote form and get call from our service deck for appointment and discussion.
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Take the Help From Us for
Planning of Shifting

CORPORATE RELOCATION SERVICES

Dr. Mop offer corporate relocation services for corporate organizations that wish to
move or change their office locations either within the state/ city or outside the
state/city. Our professional movers carried out site survey to evaluate the quantity of
goods to be moved and the location they are to be moved to, based on this parameter
our billing discussions will be calculated. All your goods are covered under our

insurance premium as our company is registered with reliable insurance company.

For detail information kindly contact, us through our helpline or fill up our free quote

form and get call from our service deck for appointment and discussion.

VEHICLE RELOCATION SERVICES

Many of us drives more than one car at our
present location and we have been
transferred to another state or city, we will
always think of how to move or drives these
cars to our new locations safely without it

been driven away by unknown driver.

Dr. Mop solve this problem for you as we have experience drivers with full knowledge

of the roads to your new location. Your cars are relocated safely to your new location

For detail information kindly contact, us through our helpline or fill up our free quote

form and get call from our service deck for appointment and discussion.
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JINDUSTRIAL RELOCATION SERVICES

Relocations of equipment and facilities is a big
headache  during industrial  relocation.
Considering the man hour lost during this
process and the risk of safely relocating that
equipment that worth millions of dollars. Dr. «
Mop relocation services provide best industrial
relocation services that will give you absolute

rest of mind. Jrrespective of where the locations G~ s

is within state of Qatar we provide safe

relocation services.

For detail information kindly contact, us through our helpline or fill up our free quote

form and get call from our service deck for appointment and discussion.

FLOOR CLeANING

Dr. Mop offer floor cleaning services and add
special look to your commercial building floor
by providing health friendly tiles polishing
which makes the floor to shine, neat and look
good always. Our professional cleaners are

train to perform the function in a special way

as floor cleaning goes beyond mopping and
sweeping only as special chemicals are available which we use to remove all stains

with suitable tools combine with our expect cleaners.

For detail, please contact us through our online service deck for prompt action as we

work 24/7.
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KITCHEN CLEANING

Cleaning of kitchen should be done by expect
who are trained to perform such function as
kitchen cleaning might be stressful and special
cleaning supplies are required to perform
cleaning operations in the kitchen due to the fact

that all the kitchen utensils are used for cooking

and extra care must be taking to ensure that

chemicals and supplies used for the purpose is =

in line with the international standard. To this end, thinking of your kitchen cleaning,

consider Dr. Mop for outstanding services.

For detail, please contact us through our online service deck for prompt action as we

work 24/7.

BATHROOM CLEANING

The most hygienic place at your business
environment should be the bathroom and it
required special attention to clean all the facilities
ranges from Jacuzzi to the smallest tooth brush

W hanger, they should be shining like gold and not

| look dirty and stinking. The floor should be shining
S and all the glasses in your bathroom should be
outstanding in look. To this end consider Dr. Mop

for your bathroom cleaning and have the taste of healthy living.
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COVERNMENT/ PUBLIC OFFICES

The activities of public offices such as ministries
and government building required cleaning and
services company to manage and to ensure
effective smooth running of the business

environment. Dr. Mop cleaning provide cleaning

services to care for your facility needs.

RAILWAY / TRAIN STATION

Train station and railway is a eritical
infrastructure  that  required  reqular
\ maintenance in order to keep the system and
the environment working effectively. We
provide 27 century cleaning services for

railway stations by ensuring all the facilities

are working and kept in good working condition
for smooth running of the facilities., we provide cleaning services that ensure the
environment maintain high quality of hygiene. Our men and women cleaners are

trained to perform such functions.

SCHOOLS AND EDUCATION CENTERS

Dr. Mop cleaning and services offers cleaning

and services for schools and other educational

centers. We provide 27 century cleaning

services for schools and other educational

\¥ facilities. errand boy and office supplies, pest

. . control and disinfection services.

Candidates are free from any criminal background. We also ensure the candidates are
fit medically to undertake such task. For your international security recruitment Dr.
Mop remain the best as our proven records of success across middle east and Africa

continent is evident and our clients are happy working with us.
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CLEANING AND MAID SERVICES

e Post building construction cleaning.
o Floor cleaning services

o Kitchen cleaning services,

o Bathroom cleaning services.

o Living room cleaning.

o Sofa cleaning.

o Carpet dry cleaning.

e AC cleaning.

o Restaurant cleaning.

o Hotel cleaning.

o Residential Cleaning Services

o Commercial Cleaning

o Swimming pool Cleaning Services
e Janitorial Services (Shops, Malls,

Supermarkets, Government

Facilities, Medical Buildings, Schools etc.)
o Special Events cleaning service
o Office Cleaning Services
o Move Jn Deep Cleaning / Move Out Deep Cleaning
o Upholstery Cleaning Services (Sofa & Carpet Shampoo).
o Marble, Floor Polishing & Crystallization (Residential & Commercials)
e Water Jank Cleaning

o Offshore and marine cleaning services
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POST CONSTRUCTION CLEANING

Dr. Mop offer post construction cleaning services to
unveil the real beauty of your home after construction
prior to delivery to the owner. We all know that after
building construction there are potential to have lots of
debris and dirt littered everywhere which has high _
potential to cause tripping hazard and health concern

hazards, if it left unattended within the period of the

project executions.

In order to mitigates the potential hazards and give your home the real beauty, Dr.
Mop offer outstanding cleaning services that will unveil the beauty of your interior

and exterior design by providing effective cleaning services.

Jt’s worth noted that post construction cleaning is a tedious job that must be given to
the expert to remove all stains such al cement stain, paint stains, pop stains and give

your home a befitting looks it really desire.

Without post cleaning services, your project still not completed and you may not be
satisfying your clients. To this end consider Dr. Mop cleaning services for your
outstanding job as we make use of latest supplies and chemical that are health

friendly to execute our cleaning services.
LIVING ROOM CLEANING

The center of attractions in your home is
the living room otherwise known as sitting
room, this is part of the house where you
receive visitors and family friends, this
section of your house desired to be

. cleaned and neat always free from debris

and dust of any kind. Your living room

floor should be glowing like gold and the furniture need to be dusted and free from
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dirty, your electronies set should always look new and free from any dust, your
curtain should be well arranging and attractive to people as most people will judge
you base on the quality of your sitting room so you can afford not to have it clean
always. To this end, Dr./Mop cleaning and services will give you best of how your

living room should look like as our cleaners are specially trained for this purpose.
SOFA AND CHAIR CLEANING

The quality and cleanliness of your sofa is
your pride as the risk of temporary and
permanent stain is imminent as a result of
our children, reqular cleaning of your sofa
gives it a new look. You might have spent

millions of naira to get the best quality sofa

of your choice but remember that the
quality of your sofa does not exempt it from stain which has a very high potential to
permanently damage the sofa by changing its look. Reqular cleaning of your sofa will
make it to wear a new look. Your sofa will be well clean and polished by our sofa
cleaning expect offering decades of experience with suitable chemicals and stain
removal. To this end, DrMop cleaning and services gives you good job as we have

done for hundreds of our customers and they are still happy asking us for our services.
CARPET DRY CLEANING

Dr. Mop offer dry cleaning services for your carpet
to remove all the stain without getting it wet, our
special carpet dry cleaning machine helps us to
achieve this. )t’s worth noted that dirty cause most

of the bad smell at home and offices originated

from your carpet which creates lots of biohazards

T

: S — ’-'-,,: =
with high potential to cause some diseases like skin irritation and give your business
bad name. Jt’s therefore necessary to have a cleaning log records for your carpets. To

this end contract your floor carpet cleaning to us and experience a healthy life.
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AIR CONDITION CLEANING

We all enjoy the comfort from air
conditional system especially during the
summer when everywhere is hot,
however, do you know that someone could
get some infections like catarrh and

cough from dirty air condition wunit?

Regular cleaning of your air condition is
not optional but necessary. The filters need to be removed by expect and clean up on
reqular basis aside give you fresh cool, it also enables the machine to blow well and
give it long life. To this end Dr Mop cleaning section provide professional cleaning
services to your air condition with the help of our trained and dedicated air condition

cleaner
RESTAURANT CLEANING

Have you ever entered into some
restaurants and vow never to be there
again due to the foul smell that
originated form the environment? Jn a
civilized world, restaurants are always

under strict control of the government to

ensure high level of hygiene s
maintaining at all time in order to prevent potential food poison that may spread to
become epidemics. To this end your restaurant should always look neat and smell good
as this will add value to your business and make you stand out by retaining your
customers and attract new one. To this end, consider Dr. Mop cleaning services to

assist you in promoting the hygiene level of your restaurant.
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SCHOOL CLEANING

Hygiene and cleanliness are very important in
every academic environment especially for
~8 primary school. Children touches anything, the
wall, the tables and chairs, their bags ete. all
these things need be clean always. Research

. shows that 80% of diseases contacted by

children is a result of unclean substances which
they touch and use the same hand to touch their mouth this is the reason why world

health organization advised hand washing and even celebrate it annually.

Therefore, school cleaning needs to be done and handle by expect whom are trained
to perform such function including reqular washing of your toilets, kitchen, dining
room and other sensitive part of your school. Contract your school cleaning to us and

experience new face of hygiene and consequently attract new customers and retain

the existing one.

HOTEL CLEANING

One outstanding fact about hospitality

industry is the uniqueness in the
cleanliness and how good looking the
environment are. Jf your hotel looks dirty
with foul smelling no customers will love
to patronize you. However, housekeeping
in hospitality industry require high level
of technicality as cleaners in this sector
need to be trained to be creative in their housekeeping method including laying of

beds and arrangement of quest tables.

One major reason why you should think of contracting out your hotel housekeeping
to a company is that hiring a cleaner on the street may not be healthy for your

organization as quest may forget valuables in their rooms and be taken by cleaner
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and run away since there is no proper documentation and background checking to
know whom to contact in case of such scenario and no major legal contract signed by
both party this will tarnish the image of your hotel and make you to lose lots of

customers

However, if your cleaners are supplied by company the insurance will pay back
whatever items as our employees are well trained and insured by the insurance
company. To this end Dr. Mop cleaning services provide state of the heart cleaning

services to your hospitality industry with our specially trained professional cleaners.

RESIDENTIAL CLEANING

At Dr. Mop cleaning and services, we
offer complete residential cleaning both
normal cleaning and deep cleaning. Our
professional cleaners will make your
home to look good and astonish as we

provide perfect cleaning services to all

area of your home including your
toilets, kitchen, bedrooms, sitting rooms, clean your sofa, your electronics, your
refrigerator, air condition, fan ete. Hundreds of thousands of our customers are happy

with us with quality of our services

COMMERCIAL CLEANING

Dr. Mop cleaning and services offer
commercial cleaning services to industries,

financial institutions, hospital, Construction

\
]

 Company, schools (primary to university).
: !I Mall  cleaning,  supermarket cleaning,
government facilities, shops etc. Our cleaners
are well trained to handle any form of commercial eleaning services with user friendly
cleaning chemicals. Dr. Mop offer best services to our customers and they are happy

doing business with us
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SWIMMING POOL CLEANING SERVICES

. | E‘) The beauty of swimming pool is to provide

. high level of hygiene and cleanliness, being
s a public place use by many people with
different health conditions reqular cleaning
and treatment of the pool is inevitable. Dr.
Mop cleaning and services provides pool
cleaning services and its being undertaken
by our experience pool cleaners who are basically dedicated for the purpose. We have
lots of individual, hotels across Qatar to whom we provided our cleaning service and

they are happy doing business with us as a result of quality services we provide.

MAID SERVICES

Dr. Mop cleaning and services provide
' maid services to individual family that
are not willing to take the risk of hiring
house maid directly because of the high
risk that is involved. We have heard of

many stories of maid committing all

manners of crime and run away ranges
from stolen of valuable, to poisoning their master. This is possible because there were
no proper documentations of such maid, no guarantors and no legal approach
provided during the recruitment processes, no background checking to, really
understand their criminal background. Dr. Mop will take these responsibilities and

assuring you of providing quality and well behave house maid.
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PEST CONTROL, ODOR CONTROL AND DISINFECTION
SERVICES

Dr. Mop provide pest control services to our
individual customer’s home, school, corporate
organizations, religion organizations,
industries ete. the activities of pest could be
frustrating at times. Some of these pests if not
properly handled and control by expect, it

poses high level of threat to our lives. Some of

those pests that should not be allowed to live
with you either at home or place of work are snake, rat, cockroaches, bees, bed bug,
termite, flies and mosquito. We use user friendly pest control chemicals to perform

our pest control activities.

Our expect pest control men and women are well trained and they understand the
technicality of the job. We carry out disinfection exercise on objects that are closed
to hand touch such as door handles, rails, elevator, computer, office table and other

facilities that could cause the spread of covid-79.

Thousands of our clients are available across Qatar and they are happy with the

quality of our business. Think of pest control on your facilities, consider Dr. Mop

cleaning and services

OUR CLEANING SERVICES

ONE-TIME CLEANING

Dr, Mop cleaning and services provide one
time cleaning services for our clients who are
engaging in short activities like birthday
party, wedding party, special meeting or left-
over house shore. When you required the

services of one-time cleaning, we have

23|



specialized maid whom are dedicated for the purpose. Whether we clean your house
occasionally or on a reqular schedule, we get your home looking great and fantastic

ambient environment at all time.

Dr. Mop is a leader in the cleaning industry and one of the most trusted cleaning
service providers in the state of Qatar. Our happy clients are our evident are there to
speak for us always as 95% of our happy clients would always wish to recommend

our one-time cleaning service and other services to their friend and family.

Recurring Cleaning Services

vsWith a regular house cleaning services
from Dr. Mop, you don’t have to be worried
about unexpected visitor and quests as your
home will be clean and ready to receive the

at all time. More so, if you have a busy week

and just want a break that does not involve
deep cleaning, our weekly cleaning service provider will get the job done for you to

enable you in enjoying your weekend

Jmagine how comfortable you will be sitting in your house when you have a clean

ambient environment with the service of our trained and experience cleaners.

We could understand how busy you are at home to keep the home clean and kept
couple with the hectic time you had at work, Dr. Mop could help you to care for your
home cleaning and care for better housekeeping by investing in our company through
our unique service delivery to keep your home with better look and nice smell.

Considering our company become necessarys;

Because Dr. Mop clean for health, we only remove more dirt and dust than normal
recuring cleaning services, we reduce the number of germs with potential to cause

damages to human health,

Because our company can help you find more free time to do something else for

yourselves irrespective of the kind of cleaning services whether you are looking for
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weekly maid service or monthly or daily cleaning services, our company is available

to provide you with such services.

Because a clean and healthy home is a happy home, recruiting Dr. Mop for your
cleaning services will put smile on your face and help you to achieve the level of
tidiness, clean environment you desire and subsequently reduces stress level for you,

your spouse and every member of the family leading to better, healthier relationship.

Move-)n move-out Cleaning Services

pe=

| is always very challenging as lots of

Changing residential houses to a new area

cleaning is required in order to keep the new

‘ place habitable for the new entrant. Dr.
Mop cleaning and services remain the best

s cleaning company to get the job done for
you very quickly and profesz'onallq. Our company provide services that includes

cleaning, moving out loads from the old apartment to the new place.

The best time to have your new home professionally cleaned is before you move in.
Our home cleaning service cleans up before you get there, so your new home will
sparkle and be a healthier place to live. You have enough stress as it is, so do you
really want to do a move-in cleaning as soon as you arrive? Save your energy for
Here's how we protect you and our team members while providing a superior move-

in cleaning unpacking, and let us give your new home a move-in deep cleaning.
We use eco-friendly disinfectants that kill viruses, including bacterial

We use disinfected buckets, mops, vacuums, and other cleaning tools.

Cleaning team members are screened daily and wear PPE

Our contactless move-in cleaning service means you have no contact with our team

members
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Daily Cleaning Services

One could imagine how busier people are nowadays
leaving most house owners to get worried about how
their houses get dirty, in most cases children
contributed in no small measure to the condition of
the house. Therefore, consider Dr. Mop cleaning and

services to keep your household clean and tidy as we

provide daily cleaning services to your home

Dr. Mop cleaning and services is uniquely equipped to provide last-minute cleaning
services. Very few cleaning companies have the staff size, the equipment, and the

team organization to provide immediate help to those who need it. We are happy to

offer flexible cleaning services, whether it's reqular house cleanings, daily cleaning,
weekly cleaning, bi-weekly and many more. No matter how often we get there, we'll

leave your home sparkling clean

Carpet Cleaning

Carpets and rugs are beautiful decoration
materials that keeps the house, offices, or
commercial properties including hotel,
hospital nice and beautiful, however, this

important decoration facilities are prone to

lots of dirt due to multiple traffic received,

o7, pa s .);.»""&~

dirt ré‘qéirAed specializd cZeanihg procedures which is to be done by carpet

—

this
cleaning expert.

Dr. Mop professional cleaners provides the needed cleaning services that will restore
the original beauty, color and patterns of your rugs and carpet, leaving them fresh

and look new.
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Our cleaners are at Dr. Mop cleaning and services are trained to clean various kind
of rugs and carpet to make your rugs and carpet to maintain the original colors and

patterns.

All of our cleaning products are non-toxic and environmentally friendly, so your
carpets will stay cleaner for longer. We use state of the art equipment, which is
remarkable at removing all dirt and stains, but is safe for all carpets and rugs. We
guarantee to bring beauty and life back into your carpets. With our highly trained

team and years of experience, you can be sure you are in the best possible hands
Power Cleaning

Pressure washing is a highly
efficient way of eliminating dirt,

stains, mildew, and discolouration

3

on your driveway, water tanks,

~ vessels silos At Dr. Mop cleaning

and services Cleaners, we offer

i

! sEsnsesy

. . 3 4 = ‘ . .
; ﬁ ey &/ ks . | power washing for domestic,

|

Our experienced team of professional cleaners are fully qualified to restore any
driveway, patio, or baleony including water tank and vessels to their original state.
Our operators use powerful, industrial grade pressure washing equipment which is
able to tackle all kinds of hard surfaces, eliminating all accumulated dirt, grime and

discolouration.
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Street No. 871, Zone 90
building No. 423,
Office No. 207,

Al Wakra Qatar

www.doctormop.com

+97431008823

drmopcleaning@gmail.com




